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Abstract—Finding customer groups from transaction data is
very important for retail and e-commerce companies. Recently,
a “Purchase Tree” data structure is proposed to compress the
customer transaction data and a local PurTree spectral clus-
tering method is proposed to cluster the customer transaction
data. However, in the PurTree distance, the node weights for the
children nodes of a parent node are set as equal and the dif-
ferences between different nodes are not distinguished. In this
paper, we propose a two-level subspace weighting spectral clus-
tering (TSW) algorithm for customer transaction data. In the
new method, a PurTree subspace metric is proposed to mea-
sure the dissimilarity between two customers represented by two
purchase trees, in which a set of level weights are introduced
to distinguish the importance of different tree levels and a set
of sparse node weights are introduced to distinguish the impor-
tance of different tree nodes in a purchase tree. TSW learns an
adaptive similarity matrix from the local distances in order to
better uncover the cluster structure buried in the customer trans-
action data. Simultaneously, it learns a set of level weights and
a set of sparse node weights in the PurTree subspace distance.
An iterative optimization algorithm is proposed to optimize the
proposed model. We also present an efficient method to compute
a regularization parameter in TSW. TSW was compared with
six clustering algorithms on ten benchmark data sets and the
experimental results show the superiority of the new method.

Index Terms—Clustering, clustering tree, customer segmenta-
tion, two level weighting.

I. INTRODUCTION

RANSACTION data is the collection of daily shopping
T transactions of customers at a retail company. As one of
the most critical tasks in modern marketing and customer rela-
tionship management, clustering of customer transaction data
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is used to partition customers into different customer groups
based on their purchase behaviors, so that the customers in the
same cluster bought more similar goods to each other than
to those in other clusters. The early segmentation methods
use general variables like customer demographics, lifestyle,
attitude, and psychology, because such variables are intuitive
and easy to operate [1]. With the rapid increase of customer
behavior data, the new study turns to use product specific
variables such as items purchased [2]-[4]. Although some
methods which cluster item set data were proposed [4]-[6],
these methods are time-consuming and are not able to han-
dle the huge amount of transaction records. On the other
side, most work employed hierarchical agglomerative cluster-
ing algorithm which are not scalable to large-scale transaction
data [4]-[7]. In the past decades, researchers have proposed
many clustering algorithms, such as spectral clustering [8],
subspace clustering [9], nonnegative low-rank matrix factor-
ization [10], spectral clustering [11], ensemble clustering [12],
etc. However, few methods have been used for clustering
transaction data.

Recently, Chen et al. [13], [14] proposed a PurTreeClust
clustering algorithm for customer segmentation from large-
scale transaction data. In this algorithm, a product tree is used
to organize the categories in the transaction data, in which
the leaf nodes denote products and the internal nodes rep-
resent product categories. A customer’s transaction records
can be compressed into a purchase tree, in which each prod-
uct (item) bought by a customer corresponds to a leaf node
in the product tree. Therefore, the set of customer transac-
tion records are compressed into a set of purchase trees, in
which each purchase tree represents a customer’s purchase
behavior. Then customer segmentation can be performed by
clustering of these purchase trees. A PurTree distance metric
was defined to compute the difference between two purchase
trees, and a PurTreeClust algorithm was proposed to cluster
purchase trees. The PurTreeClust algorithm first builds a cover
tree for indexing the purchase tree data set, then selects initial
cluster centers with a fast leveled density estimation method.
Finally, the clustering result is obtained by assigning each
customer to its nearest cluster center. However, it is difficult
to adjust level weights in the PurTree distance and there is
no optimization method for the clustering result. To conquer
the above problem, Chen et al. [15] further proposed a local
PurTree spectral clustering method, which can learn an adap-
tive similarity matrix from the local distances and the level
weights in the PurTree distance simultaneously. In the new
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method, the node weights in the PurTree distance are set as
equal for the children nodes of a parent node and a parame-
ter y is used to control the level weights 8. However, since
a product tree often consists of hundreds of thousands nodes,
it is desired to learn a set of sparse node weights such that
only a few important nodes are considered for computing the
distance. Moreover, it is difficult to set proper y.

In the past decade, soft subspace clustering has
been an important research topic in cluster analysis.
Many subspace clustering methods have been proposed

for clustering of high-dimensional data, such as W-
k-means [16], LAC [17], EWKM [18], ESSC [19],
TW-k-means [20], FG-k-means [21], DSKmeans [22],

and TWCC [23]. Such methods assign weights to individual
variables and reduce the affection of noise features by
assigning them with low weights, thus being useful for
high-dimensional data. However, all above methods only
work for flat features but cannot work for the tree structure
features in the purchase tree data. Inspired by these work
in subspace clustering, we propose to assign a set of sparse
weights to the nodes in a purchase tree and learn these
weights such that the important nodes are assigned with
large weights while the noise nodes are assigned with small
weights that are close to zero.

In this paper, we propose a two-level subspace weight-
ing spectral clustering (TSW) algorithm to solve the above
shortcomings. A PurTree subspace metric is proposed to mea-
sure the difference between two trees, in which a set of node
weights are to be learned. The new model learns an adaptive
similarity matrix and a set of sparse node weights simul-
taneously. We present an iterative optimization algorithm to
optimize the proposed model, and an efficient method to com-
pute a proper regularization parameter. Experimental results
on ten benchmark data sets show the superior performance of
TSW.

The rest of this paper is organized as follows. Notations and
preliminaries are given in Section II. We present the PurTree
subspace distance in Section III, and the TSW algorithm in
Section V. The experimental results and analysis are presented
in Section VI. The conclusions and future work are given in
Section VIL

II. NOTATIONS AND PRELIMINARIES

In this section, we introduce the notations and preliminaries
used in this paper.

A. Notations

Let T be a rooted tree with nodes N(7T') and edges E(T) C
N(T) x N(T). The root of T is denoted by root(7). A node
without children is a leaf node, and otherwise an internal node.
For an edge (u,v) € E(T), node u is the parent node and v is
the child node, i.e., P,(T) = u and v € C,(T). The descen-
dants of v, the nodes in all paths reachable from v to leaf
nodes, is denoted as des(v). The level of a node is defined by
1 + (the number of edges between the node and the root node).
N(T) represents nodes in the Ith level of 7. The height of tree
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T, denoted by H(T), is the number of edges on the longest
downward path between the root node and a leaf node.

B. Product Tree and Purchase Tree

Let W be a rooted tree used to systematically organize the
items with multiple levels of categories, in which each leaf
node represents an item and each internal node represents a
category. All leaf nodes in W are assumed to have equal depth
in [13]. A purchase tree ¢ is used to illustrate the items bought
by a customer, which is a subgraph of W, i.e., N(¢) € N(¥),
E(p) € E(V). Given a leaf node u € N(¢), the path from
root(p) to u also exists in W. For each purchase tree ¢, we
have H(p) = H(WV).

C. PurTree Metric Distance

Given a product tree W and a set of n purchase trees & =
{o1,....9,} where ¢; € W, let H(®) be the height of these
purchase trees, root(¢) be the empty root node of the purchase
tree. The PurTree distance is defined as follows [13].

Definition 1: Given a product tree W and n purchase trees
® = {1, ..., oy} where ¢; € W, the PurTree distance between
@i and @; is defined as

H(®)

d(ei, ¢j) = Z B Z

=1 veN! (i) UN! (¢))

a8y (9i ¢)) (D

where §,(¢;, ;) is the Jaccard distance of ¢; and ¢; on an
internal node v, which is defined as

SN cie)|
|Co(@) U Co (o))

and o, is the node weight for node v € N(W) which is defined
as

8y (v @) =1 (2)

1 if v = root(V¥)

oy 3
m where v € Cu((p,) U Cu ((p]) ( )

oy, =

and f; is the /th level weight. {81, ..., Bu(@)} 1S a geometric

sequence with common ratio y (y >= 0) under constraint
51(?) B =1, defined as

1— _
1_},HV(<D)VI I fory >0and y # 1
1
181 — H(D) for Yy = 1 (4)
1 fory =0and [ =1
0 fory =0and 1 <[ < H(®).

III. PURTREE SUBSPACE METRIC

In (1), the node weights o are set as equal values for the
children nodes of a parent node and a parameter y is used to
control the level weights 8. However, since a product tree often
consists of hundreds of thousands nodes, it is desired to learn
a set of sparse node weights such that only a few important
nodes are considered for computing the distance. Moreover,
it is difficult to set proper y. To solve above problems, we
propose a new PurTree subspace distance which is defined as
follows.
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Definition 2: Given a product tree W and a set of n purchase

trees ® = {¢1, ..., o}, ;i € V, the PurTree subspace distance
between two purchase trees ¢; and ¢; is defined as
H(®)
d(¢i, ¢j. o, Q) = Z a Z w8y (¢i9)  (5)
=1 veN'(p)UN! (¢))

where 8,(¢;, ;) is defined in (2). @ = {a}/"" is the level

weights that sum to 1, in which «; is the weight for the Ith
level. 2 = {wy|v € N(P)} consists of N(P) node weights,
in which o, is the weight for node v. €2 is defined under the
following constraint:

Vv e N(W), w, € [0, 1]
Y vty @ = H(W) (©6)
ZteCV(\I/) W = Wy.

Fig. 1 shows an example of node weights and level weights
in the PurTree distance. The following theorem states the
properties of €.

Theorem 1: Y1 <[ < H(®), ZVeNl(q)) w, = 1.

Proof: V1 <1 < H(®), we can verify that

Yo=Y Y ow= Y o

veN! (@) veN! (@) tCy (V) 1N (W)

Then we have },yig) @y = 1. ]
Theorem 2: Given two purchase trees ¢;, ¢; in @,
d(¢i, ¢j, ) € [0, 1].
Proof: Since §,(¢;, ;) lies in [0, 1], we can verify that
d(gi, ¢j, a, 2) = 0 and

H(®)
d(i, g, o, Q) = Z a Z w8y (91, 9))
I=1  veN!(®)
H(®) H(P)
sYa Y a=yast 0
=1 yeN(®) =1
which completes the proof. |

Theorem 3: d(g;, j, o, 2) defined in (5) is a metric.

Proof: Since the Jaccard distance is a metric, we can
verify that d(g;, ¢, 2, Q) = d(g;, ¢i,a, 2) (symmetry),
d(gi, @i, a, ) = 0 (reflexivity) and d(g;, ¢;, o, 2) > 0 for
all ¢; and ¢; in W (positivity).

CSi1

Fig. 2.  Example of cover tree.

Given three purchase trees ¢;, ¢;, and ¢,

d((pi, ¥j, , Q) + d((pj, o, Q)

H(®)
=Y o Y b g o)
=1 veNl(g)UN!(¢;)
H(®)

DILENDY

I=1 veN! () UN! (¢)

wV(SV ((pj’ @t A, CL))

H(®)

= Z a Z wy[8,(0i. 9j) + 80(9). ¢1) ]
I=1 veN! (i) UN! (¢))
H(®D)

@8y (@i, Pr)

DI DY

I=1 veN!(g;))UN!(¢))

= d((/)is Pr, A, Q) (8)
which indicates that the new distance satisfies triangle inequal-
ity. Therefore, it is a metric. [ |

IV. FAST k-NEAREST NEIGHBOR
SEARCH WITH COVER TREE

Cover tree is a leveled tree data structure for fast nearest
neighbor operations in metric space [24]. Let CT be a cover
tree on a data set D, as shown in Fig. 2. Each level in CT is
indexed by an integer scale / which increases from bottom to
top. Denote the set of objects in D associated with the nodes
at level [ as CS;. Here, each object in D appears at most once
in each level, but may be associated with multiple nodes in
the tree. CT obeys the following invariants for all levels.

1) Nesting: CS; € CS;—1. If an object p € D appears in CSy,

then p is associated with a node in each lower level.

2) Covering: For each object p € CS)_1, there exists a
g € CS; such that d(p, g) < 2! and the node in level /
associated with ¢ is a parent of the node in level / — 1
associated with p.

3) Separation: For two different objects r,q € CSy,
d(r,q) > 2! where d is a metric defined on D. Let
¢ be the expansion constant of S, which is a measure of
the intrinsic dimensionality (as defined in [25]).

CT has the following properties.

1) The number of children of any node p is bounded by ¢*.

2) The maximum depth of any point p is O(c? log(n)).

To find the k-nearest neighbors of a point p from a cover tree
CT, we descend through the tree from the top level to bottom
level, keeping track of a subset Q; € CS; of nodes that may
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Algorithm 1 Find-kNN (Cover Tree CT, Object p, Number
of Nearest Neighbors k, and Base Parameter o)

1: Input: the nearest neighbors of p in CT.

2: Set Qoo = Coo, Where Cy is the root level of CT.

3: Set R = Cyo

4: for i = oo to -oo0 do

5: Set ' ={C, : g € Qi}.

6: Set 0 = Q' UR.

7: if |Q| > k then

8: Form R with k nearest objects in Q, i.e., |R| =
maxk, |Ql and Vg e Rand ¢ € Q—R, d(p, q) < d(p, q').

9: B = max,erd(p, q). _

10: Form cover set Q;_1 = {g € Q":d(p, q) < B+2'}.

11: else

12: Form cover set Q;_| = {q € O'}.

13: end if

14: end for

15: If |Q] > k, update Q by only retaining the k-nearest
neighbor of p. Return Q as the ultimate result.

contain the k-nearest neighbors of p as descendants. The algo-
rithm for finding the k-nearest neighbors of an object p from
a cover tree CT is shown in Algorithm 1, which iteratively
constructs Q;_ by expanding Q; to its children in CS;_; and
throwing away any child ¢ that cannot lead to the k-nearest
neighborhoods of p. Although the algorithm is stated using
an infinite levels, it only needs to operate at most the height
levels of CT.

Fig. 3 shows an example of 4-nearest neighbors search, in
which nodes in light color represent the candidate k-nearest
neighbors. Here, Q;, O, R, and B are variables in Algorithm 1.

The following theorem ensures the correctness of
Algorithm 1.

Theorem 4: Given a cover tree CT built on D, Find —
kNN(CT, p, k, ) returns the exact k-nearest neighbors of p
in D.

Proof: For any g € CS;_1, the distance between ¢ and any
descendant ¢’ is bounded by d(¢,¢) < > 7,2 =2 1f q
is a k-nearest neighbor of p, we have d(p, g) < B. Since d is
a metric, according to the triangularity, d(p, ¢") < d(p, q) +
d(g,q") < 2"+ B. So Q;_; in step 10 can never throw out
a grandparent of the k-nearest neighbor of g. Eventually, k-
nearest neighbors are in Q; and step 15 returns the exact k-
nearest neighbors of p. |

V. TWO-LEVEL SUBSPACE WEIGHTING
SPECTRAL CLUSTERING

To segment customers according to the customer transaction
records, we first represent each customer as a purchase tree.
Then customer segmentation can be performed by clustering of
these purchase trees. Assume that we have obtained a product
tree W and n purchase trees ® = {¢1, ..., ¢,} in which ¢; is
associated with the ith customer, we want to cluster ® into ¢
clusters, from which the customer segmentation result can be

IEEE TRANSACTIONS ON CYBERNETICS

Level 2

Level 1

Level 2

Level 1

Level -1
T
(b)
Level 2
************** et

Qo={2.3,5} Q={3,2,4,1,1.9,3,3.54.3} R={33.52,19} B=09

(©)

Fig. 3. Process of finding 4-nearest neighbors in the cover tree from top to
bottom by Algorithm 1. Variables in searching the (a) level 1, (b) level 0, and
(c) level —1.

obtained. Inspired by the work in [26], we learn a new graph
represented by affinity matrix P = [p;jl,x», in which pj; is the
probability that two trees ¢; and ¢; are connected. In order
to find c clusters from ®, we hope that the graph constructed
from P only consists of ¢ connected components. To achieve
this goal, we present the following problem to simultaneously
learn the node weights w, level weights «, and the connection
probability matrix P

n H(®) H(Y)
. 2 2
g XY X o] 103 o
ij=1| I=1 veN!(d) =1
H(®D)

+ny. Y o ©)

[=1 yeN!(®d)



This article has been accepted for inclusion in a future issue of this journal. Content is final as presented, with the exception of pagination.

CHEN et al.: SPECTRAL CLUSTERING OF CUSTOMER TRANSACTION DATA WITH TWO-LEVEL SUBSPACE WEIGHTING METHOD 5
. T1 ..
V’Tvlpi 11— ) Dij € [(())’ 11] B. Update P With F, «, and Q Fixed
=1, < [V,
. ¢ H(®) o € [0,1] When F, «, and Q are fixed, problem (12) becomes
subject to =1 ZVEM@) w, =HW), w,el0,]1] o)
n
1teCy (V) Wr = Wy
rank(Lp) = n — ¢ min 30 Y wdipy+2) Y
(10) ij=1 =1 yeN!(d) i jeM;

where divj is the abbreviation of §,(¢;, ;) which is computed
according to (2), Lp = Dp — [(PT 4+ P)/2] is the Laplacian
matrix, the degree matrix Dp € R"*" is defined as a diagonal
matrix in which d;; = Z;l:l [(pij + pji)/2], A and n are two
regularization parameters.

The first term in (9) is the pairwise product of the PurTree
subspace distance and connection probability, in which a
smaller distance d(g;, ¢;, 2) is assigned with a larger proba-
bility p;;. The second and third terms are regularization terms
of P and 2, where A and 5 are two regularization parame-
ters. The rank constraint rank(LLp) = n — ¢ is imposed to Lp,
such that the sparse graph constructed from P only consists
of ¢ connected components [27], [28]. The final clustering
results can be obtained by assigning the objects in the same
connected component in the graph constructed from P to the
same cluster.

On the other hand, the constraint rank(Lp) = n — ¢ is
equivalent to the following problem [26]:
min 2uTr(F LpF) (11)

FeRmxc FTF=/

where p© is a large enough parameter.
Then we reform problem (9) as the following problem:

n H(®D) H(W)
min Z Zal Z wy UpU+kpU -I—@Za,
ij=1] =1 veN(®)
H(®)
+0 Y > o} +2uT,(F'LpF) (12)
=1 yeN!(®)
Vi, pl1=1, pij €10, 1]
all1=1, o € [0, 1]
subject to { ST S viay @0 = H(P), o, € [0, 1]
1€C, (W) @r = Wy
F'F =1, F € R™¢,
(13)

We can apply the alternative optimization approach to solve
problem (12). In the following, we show how to update each
of four variables.

A. Update ¥ With P, a, and Q2 Fixed

When P, «, and Q are fixed, problem (12) becomes
min_ Tr(F'LpF).

(14
FeRr<¢ FTF=I

The optimal solution F in problem (14) is formed by ¢
eigenvectors of Lp which corresponds to its ¢ smallest eigen-
values [26].

+ 2uTr(F'LpF)
st PVi, Y pj=1,p;€l0,1].
JEM;
It can be verified that

15)

2Tr(F'LpF) =

Z > pilli =5l

i=1 je M;
where f; € R¢*! is the transpose of the ith row of F. Then
problem (12) can be rewritten as
n H(®D)
: 2 2
min > || oo D edy+ i = f13 | pi + A0
i,j=1 =1 veN!(®)

s.t. Vi, Z pij = 1,p;j €0, 1].
jeM;

(16)

Since problem (16) is independent between different
pi, we can solve it individually for each p; (the Vector
form of [pi1.....pm)). Denote d = |fi — fil3. df =
Zﬁ(l Y yent(w) @vdy, and d; € R"™! as a vector with the
Jth element as d;; = dl] + [Ld{]

The Lagrangian function of problem (16) for p; is

2
LpiX.T) =1 Y pi+ Y dypj
JjeMi jeM,;

+x| Dopi—1]-plt (D
ic M,

where x and positive vector T are Lagrangian multipliers.
It can be verified that the optima p?j‘. is

1
P;;:( Zk[dt]-i_x ]>+

where a4 = max(a, 0). So we can obtain the optimal solution
ofpj.;. if we know x*. Since ZjeM,»P:';' = 1, we can obtain x*
by solving the following root finding problem:

Z( Zl)h[d,/+x ]>+—1=o.

jeM;

(18)

f(x*) = (19)

Note that x* > 0, f/(x*) < 0 and f'(x*) is a piecewise
linear and convex function, we can use the Newton method to
find the root of f(x*) = 0.

C. Update o With P, F, and Q2 Fixed
When P, F, and Q2 are fixed, problem (12) becomes
HW) n H(V)
min Z Z Z wydypijon + 0 Za,
=1 i,j=1yeN!(¥)

st. af1=1,0;€[0,1]. (20)
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LetE; =}y > eni(w) @vd;pij. The Lagrangian function
of problem (20) for « is

H(W) H(¥) H(W¥)
C(a,x,r):ZElal—i—OZalz—}—K Zal—l —alt
=1 =1 =1

2n

where « and positive vector T are Lagrangian multipliers.
According to the KKT condition [29], we have
AL(wylveN' (9))

dag
(wvlveN’(\Il))

=E+20Ta+xk=0
=Y g —1=0 (22)
VveC 7, = 0.

It can be verified that the optima «; can be obtained by
solving the following problem:

1
{ o= (_%[Z?Jtl ZveN’(\Il) wvd:j}/Pij + K]>+ (23)
H(W)
o =1
It can be verified that the optima o is
1 n
of = ~5 YD oudip+ (24)

[,j= 1
ij=1veN\(¥) n

where ay = max(a, 0) So we can obtain the optimal solution
of ) if we know «*. Since ZH(W) af =1, we can obtain «*
by solving the following root finding problem:

H(W) L[
fk*) = Z ~3 Z Z wydppij + K —1=0.
I=1 i,j=1veN!(¥) 4
(25

Note that «* > 0, f(«*) < 0 and f'(x*) is a piecewise
linear and convex function, we can use the Newton method to
find the root of f(k™) = 0.

D. Update Q2 With P, F, and o« Fixed
When P, F, and « are fixed, problem (12) becomes

n H(®)
min Z Zal Z wvdl.vjpij
ij=1 1=1 veN! (®)
H(®P)
+ 7 Z o Y Y o} (26)
I=1  (eNl(d)veC
w0 [ Soeviarn =, <101

teCy (W) Wr = Wy.
27

According to Theorem 1, the sum of node weights in
each level is a constant value 1. Therefore, we can sequently
optimize the node weights level by level. We first let
WRoot = 1. Given an internal node t € NZ(CD), we fix w; and
solve the following problem for {w,|v € C;}:

n
2. D ondipi ) oy,

i,j=1veC; veCy

min
ZveC p Ov=0r

(28)
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The Lagrangian function of problem (28) is

L(wylv e G) = Z wy Z dipij+1 Z ;,

veC; i,j=1 veCy
E wy — W | — E T, (29)
veCy veCy

where t = P¥, ¢, > 0 and {t, > O|v € C;} are multipliers.
It can be verified that the optima w} is

1 n
W = 3 > dipi+ & (30)

ij=1 +
where ¢ is the children of v and ay = max(a,0). So we
can obtain the optimal solution of )} if we know ¢. Since

> vec, @v = w;, We can obtain ] by solving the following
root finding problem:

fen=>" —% > dipi+ i

veC, ij=1

€29

—a)t=0.
+

Note that ¢* > 0, f/(¢*) < 0 and f/(¢*) is a piecewise
linear and convex function, we can use the Newton method to
find the root of f(¢*) = 0.

E. Determination of A

Since a transaction data set often consists of a large number
of users, it is useful to explore the local connectivity during the
clustering process. Assuming that P is a sparse graph in which
each p; contains at most k positive values for its k-nearest
neighbors. However, it is impossible to select the real k-nearest
neighbors at the start because €2 is unknown. To simplify the
computation, we select approximate k-nearest neighbors at the
start, where the node weights w, € Q2 are defined as

1 .
77 1f v = Root(¥)
_ ) a® !
T itved. (32)

Then we from a partially ordered set {dfj|l <j<nj#i},
in which dfj is the jth small value. The k-nearest neighbors
M, for ¢; can be formed by selecting k smallest values in
{d;ll <J =< n,j # i}. According to (24), we know that p;; is
negatively proportional to dj;. If we wish p; contains at most &
positive values, we can set a proper A such that only k-nearest
neighbors M; for ¢; are with positive p;;. According to (24),
we know that

)\.'
i (33)
-l <o

i

_digtx
{ 5> 0

where dj; is the kth smallest distance to ¢;.
According to the constraint Zje M, Pij = 1, we have

X

]EMz

x=—=1- (34)
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So we have the following inequality for X; according
to (33) and (34):

_dzk - -

Zd,,<x < d,k+1——Zd,]

]GM jEM

(35)

In problem (9), we wish p; contains exactly k positive val-
ues. Therefore, A can be set as its upper bound. However, it
is impossible to compute the exact upper bound A; since the
node weights w change in each iteration. We turn to compute
an approximate upper bound of A with equal level weights of
w, and set A; as the approximate upper bound

Kk I
2 4

A= =df 36)
JjeM;

2 l,k+1 - 5

where d7; is the PurTree subspace distance computed with Q
defined in (32).
The overall A can be set to the mean of {Aq, ...

1 n
E Z i, k+1 Z de

i=1 jeM;

s An}

A= (37)

According to (24), the optimal solution of p;; for k-nearest
neighbors is

(38)

pij = (‘%[dij + X])

where x can be computed from Y jem,; Pij = 1 and all dz are
set as 0.

+

F. Optimization Algorithm

The detailed algorithm to solve the problem (12), named
TSW, is summarized in Algorithm 2.! Given a set of n pur-
chase trees ® = {¢1,..., ¢y}, we want to cluster @ into
¢ clusters. F, Q and P in (12) are iteratively solved until
problem (12) converges. The final clustering result can be
obtained from the connected components in the graph con-
structed from P. If the algorithm needs r iterations to converge,
the complexity of the TSW algorithm is O(rkn?).

VI. EXPERIMENTAL RESULTS AND ANALYSIS

In this section, we report the experimental results on ten
real-life transaction data sets and investigate the effectiveness
and scalability of TSW.

A. Benchmark Data and Evaluation Methods

Ten real-life transaction data sets were used to investigate
the effectiveness and scalability of the proposed algorithm. D
was built from a superstore’s transactional data set,> which
consists of 8399 transaction records from 796 customers.
Dy—Dg were built from five subsets of a super market’s transac-
tional data, which contains up to 25 million newest transaction
records. D7—D1o were built from four subsets of a year of pur-
chase history transaction data from the kaggle competition,3

n practice, j can be set according to the method used in [26].
2https://community.tableau.com/clocs/DOC— 1236
3http://Www.kaggle.com/c/acquire—Valued—shoppers—challenge/data

TABLE I
CHARACTERISTICS OF TEN CUSTOMER TRANSACTION DATA SETS

Data sets (D) Size |N2(D)| |N3(D)| [N (D)| |N3(D)|
D 795 3 17 1264
Do 208 84 501 1198 9760
Ds 416 90 552 1339 14274
D4 832 90 606 1457 18137
Ds 1665 91 651 1584 22822
Dg 3330 91 697 1714 28065
D7 608 821 73164 89665
Dg 1216 826 74500 91785
Dy 2433 825 75737 93731
D1o 4867 827 77424 96538

Algorithm 2 TSW Algorithm to Solve Problem (12)

1: Input: A set of n purchase trees ® = {¢1, ..., ¢,}, two
regularization parameters € and 7, the number of nearest
neighbors k, and the number of clusters c.

2: Initialize Q2 according to Eq. (32) and find k nearest neigh-

bors M; for each ¢; with Algorithm 1, in which the

node weights in the PurTree subspace distance defined

in Eq. (32).

. Initialize A according to Eq. (37).
. Initialize P according to Eq. (38), in which df is set as 0.
: repeat

Update F by selecting ¢ eigenvector of Lp = Dp —
PTTJ“P which corresponds to its ¢ smallest eigenvalues.
7: Update o according to Eq. (23).
8: for [ =2 to H(V) do

A I

9: for V v € N((®) do

10: Update w according to Eq. (30).
11: end for

12: end for

13: Update P according to Eq. (38).

14: until (converges)

15: Output: Find the connected components in the graph
constructed from P, and assign the objects in the same
connected component to the same cluster.

which contains more than 349 million transaction records. All
data sets were converted to purchase tree data sets with the
code in https://github.com/xjchensz/PTREE. The characteris-
tics of ten data sets are shown in Table I, in which D;—Dg
contain five levels and other five data sets contain four levels.

Since the ten data sets in Table I contain no labels,
we use internal validation method to evaluate the clustering
results. Given c clusters C, the commonly used internal valida-
tion method log(W) = log(Y1_; (1/121C/1) X jec, d(@ir 9))).
However, log(Wy) is affected by ¢ and the weights in both
PurTree distance and PurTree subspace distance. We may get
different log(Wy) even for the same clustering result, with dif-
ferent node weights w. So we normalize log(Wy) with the sum
of all distances. In this paper, we use the normalized log(Wy)
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TABLE 1T
PERFORMANCE COMPARISON OF N LW (Mean =+ Standard Deviation) BY SEVEN CLUSTERING ALGORITHMS ON TEN BENCHMARK DATA SETS
(THE BEST RESULT ON EACH DATA SET IS HIGHLIGHTED IN BOLD)

Data \ DBSCAN HAC NCut RCut PurTreeClust LPS TSW
Dy —747+1.23 —-7.75+1.24 —-7414+024 —-7414+024 —-783+080 —-7.60+0.36 -9.84+0.80
Do —6.03+£0.04 —-6.344+£090 —-6.17£040 —-6.19£0.40 —-6.31£0.80 —-6.32+£0.35 -6.59+0.21
Ds —6.734+£0.04 —-6.944+0.64 —-6.81+020 —-6.81£0.20 —-6.91+£0.64 —-7.02£0.32 -7.09+0.21
Dy —7.424+0.04 —-7594+0.63 —-T748+0.18 —-7.48+0.24 —-7.62+£0.52 —-758+£0.36 -7.72+0.2
Ds —8.114+0.08 —-8264+0.45 —-8164+0.15 —-8154+0.15 —8344+0.38 —838+0.33 -8.83+0.25
Dg —8.80+0.08 —8924+0.58 —884+0.12 —-884+0.12 —-889+0.41 —-9.024+0.34 -9.67+0.34
D~ —7.104+£0.08 -7.194+0.16 —-7.174+0.12 -7.164+0.12 —-7404+049 —-7.624+0.35 -8.08+ 0.46
Dsg —7.804+£0.08 —-7.854+0.14 —-7.83+0.12 —-7.83+£0.12 —-790£0.47 —-808+£0.34 -8.73+0.49
Dy —8.494+0.08 —853+0.13 —852+0.12 —851+£0.12 —858+£0.49 —858+£0.38 -9.35+0.48
Dio | —9.18 £0.08 —-9.21£0.12 —-9.20£0.08 —-9.20£0.08 —-9.30+0.50 —-9.44+0.35 -9.90 +0.45

for evaluating a clustering result, which is computed as [15]

|
NLW(C) = log Z 20 Z d(ei, ¢j)
I=1 i.jeC

n

ij=1

where C consists of ¢ clusters. The lower the N LW(C), the
better the clustering result.

(39)

B. Results and Analysis

We used all ten data sets to compare the effectiveness
of the TSW algorithm with six clustering algorithms, i.e.,
DBSCAN, HAC, Ncut [30], RCut [31], PurTreeClust [13],
and LPS [15]. In this experiment, we selected five inte-
gers {10, 20, 30, 40, 50} for c. The similarity matrices for
DBSCAN, HAC, Ncut, RCut, and PurTreeClust were com-
puted as 1 minus the PurTree distance matrices, in which
y was set as the same values used in [13], ie., y =
{0,0.2,0.8,1,2,1000}. Twenty integers from 5 to 100
were used for k& in DBSCAN, PurTreeClust, LPS and
TSW. The other parameters of all methods were set in
the same strategy to make the experiments fair enough,
ie., {1073,1072, 107", 10°, 10', 107, 10°}. For DBSCAN, we
also set eps as 95 values from 0.25 to 0.5 and minPts as
95 values from 1% to 10% of the number of objects. For
each clustering algorithm, we computed the average N LW
from the clustering results. The results are shown in Table II,
in which the mean and standard deviation of A LW are
reported. From these results, we can see that TSW produced
the highest N'LW on eight data sets. For example, on D7—-Dyq
which consists of more than 80 thousands of products, TSW
achieves a greater than 7% average improvement compared
with the second-best method LPS. On D, TSW even achieves
a nearly 26% average improvement compared with the second-
best method PurTreeClust. Besides TSW, LPS produced better
results than the other methods.

We select a clustering result of TSW with 20 clusters on
D4 to check whether the uncovered clusters are meaning-
ful. We first compute the average sparsity of the purchase
trees in 20 clusters, where the sparsity of the /th level in ¢;

0.35

0.30

0.25

Sparsity

e

Levels

Fig. 4. Average sparsity of purchase trees in each of 20 clusters uncovered
by TSW on Dy.
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Fig. 5. NLW versus (a) 6, (b) n, and (c) k on Dy.

with respect to the product tree W is defined as Sfl, (i) =
[(IN“(¢n)])/(IN'(¥)|)] [14]. Then the results are drawn in
Fig. 4. From this figure, we can observe that the average spar-
sity of the 20 clusters are very different which indicates that
the 20 clusters consist of different Purchase tree structures.
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To investigate the buying habits in difference clusters, we
merge all purchase trees in a cluster into a purchase tree
and study their differences. Experimental results show that
some customer group prefer buying sport equipments, some
customer group prefer buying domestic appliances, and some
customer group prefer buying different kind of foods.

To study the important products in distinguishing the cluster
structure, we select the important products from a cluster-
ing result according to the learned node weights by setting a
proper threshold o to form the important node set {v|w, > o}.
Table III shows some samples of the most important products
selected from the clustering results of TSW on D4 according
the average node weights.

C. Parameter Sensitivity Study

We select Dy to analyze the change of N LW with three
parameters 6, n, and k. The relationships between the average
NLW and three parameters are shown in Fig. 5. From
these figures, we can see that the average 'LV are mainly
affected by 6, and it is nearly stable with the change of
k. NLW decrease with the decrease of 6. In such case,
important levels will be assigned to bigger level weights.
NLW also decreases as n decrease. According to (30), we
know that more nodes will be assigned to positive node
weights as 7 increases. This indicates that the learned level
weights and sparse node weights indeed improve the clustering
performance. We also observe that 6 has greater influence in
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N LW than 7. In real-applications, we can perform hierarchy D. Weights Analysis

grid search to choose the proper 6, n, and k for better

result.

The relationships between the average level weights and
three parameters 6, 1, and k on D4 are shown in Fig. 6. From
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TABLE III
SAMPLES OF MOST IMPORTANT PRODUCTS SELECTED FROM THE
CLUSTERING RESULTS OF TSW ON Dy, WHERE ¢ IS A THRESHOLD

o Most important products
0.1
0.05
0.01 vegetables, apple

0.005 vegetables, apple, leather shoes, pork
vegetables, apple, leather shoes, pork,
0.001 . SR
pistachio, biscuits
0.0001 vegetables, apple, leather shoes, pork,

pistachio, biscuits, beef, bacon

these figures, we can see that the average ALV are mainly
affected by 6, and it is nearly stable with the change of both
n and k. As 0 increases, the level weights become flatter.
The relationships between the node weights € and three
parameters 0, n, and k are shown in Figs. 7-9. From these
figures, we can observe that the node weights € are mainly
affected by n and it is nearly stable with the change of 6 and
k. The ratio of positive values in €2 increases with the increase
of 1, which can be verified according to (30). We also observe
that the node weight distributions in different levels are highly
correlated. Specifically, the average weight decreases with the
increase of the tree level. This can be verified according to
Theorem 1 which indicates that the sum of node weights in dif-
ferent levels are equal, and the fact that the high level contains
more nodes than low level. With the increase of the tree level,
the number of positive weights decreases rapidly. In real-world
applications, we can adjust the distribution of Q2 by 7.

VII. CONCLUSION

In this paper, we have presented a TSW algorithm for
customer transaction data. In the new method, a customer’s
transaction records are compressed into a “Purchase Tree,”
and a PurTree subspace distance is proposed to measure the
dissimilarity between two customers represented by two pur-
chase trees. A set of tree level weights and a set of sparse tree
node weights are introduced into the PurTree subspace dis-
tance and to be learned. An iterative optimization algorithm
TSW is proposed to optimize the new clustering model, in
which a local similarity matrix and the two types of weights
are simultaneously learned. Experimental results on ten real-
life data sets have demonstrated the superior performance of
the new method.

However, TSW has a high computational complexity of
O(rknz), where n is the number of purchase trees, k is the num-
ber of neighbors, and r is the number of iterations. In future
work, we will improve this method for larger scale transac-
tion data. Moreover, we will include additional information
into the tree nodes, e.g., cost, quantity, etc., to form attributed
PurTree. In such case, we will study new distance and new
clustering method for the attributed PurTree data.
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